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Installing Sage 50c Pastel Partner

A. Installing Sage 50c Pastel Partner

| 1 |Important information

If you work at a company that uses Sage Pastel software, it is not recommended that you
install the educational software on the same computer. Please install the educational
software on a separate computer.

The process is completed in four sections:

Downloading Pervasive

Installing Pervasive

Downloading Sage 50c Pastel Partner
Installing Sage 50c Pastel Partner

1 |Important information

For training/ educational purposes, it is important to first download and install Pervasive
PSQL V10 Workgroup before downloading and installing the Sage 50c Pastel Partner
software. To avoid encountering system errors, DO NOT download and install Pervasive
PSQL V13 Workgroup when using the system for training/ educational purposes.

Downloading Pervasive

1. Open your web browser and enter the following address:
https://pastelupdate.sagesouthafrica.co.za/.
2. The following webpage will open.

Getting Started / Latest Version Patch Updates / Previous Versions Additional Downloads Modules and Additional Applications Pervasive PSQL Prerequisites Students Latest Version

Sage 50cloud Pastel Partner

Sage 50c Pastel Partner Build 19.4.7 Download the full installation for Sage 50c Pastel Partner. Some of the prerequisites are downloaded and installed as needed. 327 MB Download

Installation Assistance Do you need assistance with the installation? Click on the download button to open our interactive install help. Help Download
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Installing Sage 50c Pastel Partner

3. Click on the Pervasive PSQL tab and download Pervasive PSQL V10 Workgroup.

Getting Started / Latest Version Patch Updates / Previous Versions Additional Downloads Modules and Additional Applications Prerequisites Students Latest Version

Pervasive PSQL V13

[

Pervasive PSQL V13 Workgroup Pervasive PSQL V13 Workgroup for Windows x86 and x64 136 M8 Download
Pervasive PSQL V13 Server x86 Only download this if using a 32-bit Windows (x86) Operating System 139MB Download
Pervasive PSQL V13 Server x64 Only download this if using a 64-bit Windows (x64) Operating System 143M8 Download
T — i\aegaeses?ncsfils:il:oii}itl:\ltva\:x;astg:?:dt‘:g;kson both x86 and x64 platforms and therefore only function with the x86 Client. N— ——

Pervasive PSQL V10

Pervasive PSQL V10 Workgroup Pervasive PSQL V10 Workgroup
Pervasive PSQL V10 Server (x86) Pervasive PSQL V10 Server (x36) Download
Pervasive PSQL V10 Server (x64) Pervasive PSQL V10 Server (x64) Download
’ Sage 50c Pastel is a 32-bit application that works on both x86 and x64 platforms and therefore only function
D load
Rervzeive PSQLVL0Lllent (2) Please install this on both Windows x84 and x64. oo

4. Once the download is complete, close your internet browser and then confirm your
User Account Control settings are set to Never Notify.

5. In the Windows Search field, type User Account. The option Change User Account
Control settings will display. Click on this option.

5 0 #®

Best match

Change User Account Control settings
Control panel

Documents




Installing Sage 50c Pastel Partner

6. On the next screen, confirm that the setting is set to Never notify and then click on the
OK button. You will need to restart your PC once you have made the change.

& User Account Control Settings — m} X

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
iTell me more about User Account Control settings

Always notify

Never notify me when:

®  Apps try to install software or make changes to my
computer

® | make changes to Windows settings

=1—o- 1

Never notify

| ok || cancel

Installing Pervasive
7. Locatethefileyoudownloadedandright-clickonthe PervasivePSQLv10Workgroup

zip file and select Extract All from the menu. This will uncompress the folder and
create a new Pervasive PSQLv10Workgroup folder.
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8. Open the extracted folder and click on the SetupWorkgroup_x86 file. This will start
the installation of Pervasive.

Pervasive,SQL 10.30 - Workgre X +

< 4 [&] <5 OneDrive > Sihle - Sage Software Inc > Desktop > PervasivePSQLv10Workgroup  »  Pervasive SQL 10.30 - Workgroup > Search Pervasive}
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9.

10.

11.

The Welcome to the InstallShield Wizard screen will display.

W Pervasive PSQL v10 SP3 Workgroup (32-bit) X

Welcome to the InstallShield Wizard for
Pervasive PSQL v10 SP3 Workgroup (32-bit)

The InstallShield(R) Wizard will install version 10.30 of the
Pervasive PSQL v10 SP3 Workgroup (32-bit) on your computer.
To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

PERASIVE

PSQL SUMMIT

S

Click on the Next button.

Select the option | accept the terms in the license agreement and then click on

the Next button.

"M Pervasive PSQL v10 SP3 Workgroup (32-bit)

License Agreement

PEAASIVE
Please read the following license agreement carefully. PSQI- SUMMIT

Pervasive Software Inc. Pervasive PSQL v10 Workstation or Workgroup Edition License
Agreement I

IMPORTANT: DO NOT INSTALL THE ENCLOSED OR DOWNLOADED
SOFTWARE UNTIL YOU HAVE READ THIS PERVASIVE PSQL LICENSE
AGREEMENT ("AGREEMENT"). BY INSTALLING THE SOFTWARE, OR
AUTHORIZING ANY OTHER PERSON TO DO SO, YOU, AND SUCH OTHER
PERSON, IF APPLICABLE, ACCEPT THE TERMS AND CONDITIONS OF THIS
AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT,
DO NOT INSTALL OR USE THE SOFTWARE AND WITH RESPECT TO
SOFTWARE DELIVERED (I) ON PHYSICAL MEDIA, RETURN THE ENTIRE
PACKAGE WITHIN TEN DAYS OF PURCHASE FOR A REFUND, (1)

© 1 accept the terms in the license agreement Print
(7)1 do not accept the terms in the license agreement

InstallShield

< Back Next > Cancel

; Sose



12.

13.

Installing Sage 50c Pastel Partner

Select Run as an Application and click on the Next button.

"8 Pervasive PSQL v10 SP3 Workgroup (32-bit) X

Service Settings

PEARSVE
PSQL SUMMI:I;'

Please select the engine installation mode.

()Run as an Application
© Run as a Service (Recommended for Terminal Services systems)
To configure the service to run under a user account other than the default

Local System account, modify the Log On Properties for the Service using the
Windows Control Panel.

InstallShield

o [ nes ] oo

Select Complete as the setup type and click on the Next button.

"M Pervasive PSQL v10 SP3 Workgroup (32-bit)

Setup Type

PERASIVE
Choose the setup type that best suits your needs. PSQL SUMMIT

Please select a setup type.

© Complete
@ All program features will be installed. (Requires the most disk space.)
O Custom
Choose which program features you want installed and where they will
@ be installed. Recommended for advanced users.

InstallShield

< Back Next = Cancel
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14.  Click on the Install button.

"M Pervasive PSQL v10 SP3 Workgroup (32-bit) X

Ready to Install the Program

PEARINVT
The wizard is ready to begin installation. PSQ I- SUMMIT

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield

T I

15.  If the Windows Installer pop-up message appears during installation, click on the
OK button.

#P Pervasive PSQL v10 SP3 Workgroup (32-bit
Installing PSQL

The program features you selected are being installed.
Windows Installer

[d| Ple
@ we e The upgrade patch cannot be installed by

the Windows Installer service because the
program to be upgraded may be missing,
or the upgrade patch may update a
different version of the program. Verify
that the program to be upgraded exists on
your computer and that you have the
correct upgrade patch.

PEARST
PSQL SUMMIT

Stz

<Back | Next > | Cancel

7 Sose
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Installing Sage

16. Once the installation is complete, click on the Finish button.

50c Pastel Partner

':! Pervasive PSQL v10 5P3 Workgroup (32-bit) - InstallShield Wizard

InstallShield Wizard Completed

The InstaliShield Wizard has successfully installed Pervasive PSQL
w10 5P3 Workgroup (32-bit). Click Finish to exit the wizard.

4

E‘EQ I- SUMMIT_ _| Show the Windows Installer log

[ Fnish |

17. The PSQL Activation pop-up screen will appear, click on the OK button.

T Pervasive PSOL w10 5P2 Waorkgroup (32-bit) Intormaticn =

PSOL Acthvakion returned:
Ky is metivaled,

Sose
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18. The Pervasive Registration screen will open in the browser. Close the webpage.

PERVASIVE

Registration

Please take a moment to complete the product registration for your edition of Pervasive products. By
completing the registration, you are eligible to take advantage of the benefits that registration offers!
New Products and Upgrade Notification

Learn the latest news about Product releases, updates or new products. You can also visit our
Subscription Center for other valuable offers: http://www.pervasive.com/support/subscription.

Media Replacement

Should you lose your installation media or corresponding license key and you registered within 30 days
of purchase, we will replace your media for $25.00! Just contact us at
http://www.pervasive.com/company/contact and we will send your replacement media.

Technical Support

Looking for an additional level of support or technical resources? Visit
http://www.pervasive.com/support to learn about our support offerings. You can also visit the
Community forum at http://cs.pervasive.com/forums to converse with other users on a variety of
technical subjects.

Act Now!

It takes just a moment to register, and the advantages are immediate.

We offer several ways for you to register:

Web site: http://www.pervasive.com/registration

Postage mail by completing the postage-paid card enclosed with your product or by
completing a printed form and mailing it.

You can also fax the card or form to 512.231.6010.

We will send you a confirmation upon our receipt of your registration.

@© Pervasive Software Inc.

Downloading Sage 50c Pastel Partner

19.  Open your web browser and enter the following address:
https://pastelupdate.sagesouthafrica.co.za/.
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Installing Sage 50c Pastel Partner

20. The following webpage will open.

Getting Started/Latest Version  Patch Updates/ Previous Versions  Additional Downloads  Modules and Additional Applications ~ PervasivePSQL  Prerequisites  Students Latest Version

Sage 50cloud Pastel Partner

Sage 50c Pastel Partner Build 19.4.7 Download the full installation for Sage 50c Pastel Partner. Some of the prerequisites are downloaded and installed as needed. 327 MB Download

Installation Assistance Do you need assistance with the installation? Click on the download button to open our interactive install help. Help Download

21.  Onthe Students Latest Version tab, click on Download to download the Sage 50c
Pastel Partner software.

Getting Started / Latest Version Patch Updates / Previous Versions Additional Downloads Modules and Additional Applications Pervasive PSQL Prerequisites Students Latest Version

Sage 50cloud Pastel Partner - Students

Sage 50c Pastel Partner Build 19.4.5 Download the full installation for Sage 50c Pastel Partner. Some of the prerequisites are downloaded and installed as needed. 325 MB

Installing Sage 50c Pastel Partner

22. Afterthe Sage 50c Pastel Partner download, you will have a Sage50cPartnerSetup.
exe file.

. Sose



Installing Sage 50c Pastel Partner

23. Double-click on Sage 50cPartnerSetup.exe to start the installation.

1 ~ | Downloads - [} X
Home Share View 0

73 New item ~ ] Select all
£ \/ o
— ¥ | Easy access v Select none
Pin to Quick Delete New Properties
access - folder - &) History =5 Invert selection
Clipboard Organize New Open Select
- v N > ThisPC » Downloads » Downloads » v Search Downloads gl
Desktop L]
Today (1
| Documents

3 PervasivePSQLv13Workgroup (1)
4 Downloads Last week (4

D Music ge50cPartner1941Setup

: Webinar-95093587556

& Pictures Transform your eLearning courses with animate.
@9 Sage 200 Evolution - System Requirements
Last month (17
Earlier this year (56

A long time ago (258)

24. The Windows Installer will automatically start running on your computer. You will be
prompted to install Sage 50c Pastel Partner on your computer. Click on Next.

Welcome to the InstallShield Wizard for
Sage Pastel Partner

The InstallShield(R) Wizard will install Sage Pastel Partner on
your computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

S T
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25.

26.

27.

Installing Sage 50c Pastel Partner

On the License Agreement page that displays, read through the document and if
you agree to the terms, select the | accept the terms in the license agreement
option and click on the Next button. If you do not agree with the terms, select the
option I do not accept the terms in the license agreement and the installation will
abort. You can print the License Agreement for future reference.

License Agreement

Please read the following license agreement carefully. SQSG

~

Sage 50Cloud Software Licence Agreement

Your right to use the software (in object code only) and its associated printed and electronic
documentation ("Software”) is subject to the terms and conditions set out in this software licence
agreement ("the Software Terms").

Installing the software, and/or, using any part of the electronic or printed material
accompanying the product, signifies Your acceptance of the terms and conditions set out
below. Therefore, please read the terms and conditions carefully before using the

materials provided or completing the first installation and registration (“Initial

Registration”) process of the Software. If You do not agree to be bound by the terms and
conditions of this Software Terms, You should cancel the installation process of the v

(@ 1 accept the terms in the license agreement

(O 1do not accept the terms in the license agreement

InstallShield

Print < Back Cancel

In the next screen, you will select the Setup Type.

Setup Type

Choose the setup type that best suits your needs. SQSG

Please select a setup type.

@ Typical
ﬁ Install the typical program features for the English language.
O Custom
Select which program features you want installed. Recommended
o for users who want to install an additional language(s) and for
those outside South Africa.
InstallShield

TR e

Select Typical and click on the Next button.
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28. The Destination Folder screen will display. Do not change any of the settings on the
screen unless you are absolutely sure you know what you are doing. If you are installing
this software on a server and the Pastel folder needs to be shared for connectivity, tick
the Share the Pastel folder tick box and then click on the Next button to continue.

Destination Folder

Click Next to install to this folder, or click Change to install to a different folder. SQSG

Install Sage Pastel Partner to:

e C:\Pastel19\ Change...

I:] Share the Pastel folder (Everyone with full access).

InstallShield

ST e

29. Sage 50c Pastel Partner will now give you a message that it is ready to install
and ask you to confirm your selections. Click on the Install button to begin the
installation. As the installation runs in the background, a series of screens will
display information about Sage 50c Pastel Partner.

Ready to Install the Program

The wizard Is ready to begin installation. SOSG

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk, Click Cancel to exit
the wizard.

Destination Folder:

C:\Pastel19\
Language(s):
English
Pervasive.SQL:
Installed:
Product . Pervasive.SQL Workgroup
Version : 10.30

InstallShield

< Back Install | Cancel
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1 |Important information

Once you have clicked on the Install button, do not try to stop the installation. Stopping
the Installation will cause corruption and problems on your computer. Let the installation
complete and then perform an uninstall afterwards if any changes need to be made to
the installation.

30. When the installation process is finished, the InstallShield Wizard Completed
screen will display. Click on the Finish button to complete the installation. If you
have installed or removed software on your computer, it is advisable to restart your
computer.

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Sage Pastel
Partner. Click Finish to exit the wizard.

[[] show the Windows Installer log

]

31.  Click on the Yes button to restart your computer.

Sage Pastel Partner - InstallShield Wizard

You must restart your system for the configuration changes made to
Sage Pastel Partner to take effect. Click Yes to restart now or No if you
plan to restart later.
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